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Angela Roberts   0:03
about this. Now, I know, I know the jury is out with some of you guys as it relates to Claude. And it should be. You should be cautiously optimistic and you should definitely make sure that what you're feeding into Claude is fed in a certain way. Your Claude profile should be set up a certain way.
how you do certain things needs to be, you need to be careful with it. You don't want to copy and paste your output from Claude and use it as your own verbiage. There's a lot of reasons for all of this, right? And the last thing that I said is really important because using Claude to help you write
is important. And I'm going to show you throughout this program how to set up your own voice skill so it can leverage how you write.
But even though I have been working with my cloud now for several months and training it, I correct it every day because it uses language that is not my language. And you can use something like 0 GPT to determine whether or not
It sounds human.
But that's one version. I've been playing around with Substack and its version. Zero GPT would say something like 5% AI, 95% human, and Substack says 72% AI assisted, right? So
The reality is it's never going to be perfect, but it still needs to be in your voice. And so using the outlines is a really great starting point, especially for posts. And it'll help save you guys time. But here's the thing. If you guys will commit to me to use it.
I will pay for it. Okay? Because what we're getting ready to do is we're getting ready to update you to the pro version, which also will mean that as we go through this course and training, that you're actually going to have a work station option. I will show you how several sessions down.
to install it and what to do with it. You'll have more search, so you'll run, you won't run out of search capabilities as quickly and all of that. And it will cost me like $17 a month. All you got to do is commit to me that it's going to save you an hour a month. That's it.
Anybody here not be able to commit that?
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Carrie Thomas   2:38
Do they not have like family packages to or do you have to buy each individual individually?
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I can buy an enterprise, but it's still $20 a month. Enterprise is $20 a month, and then they're looking at hundreds of people. Yeah, at $20 a month per seat, and you're looking at hundreds of people then. So, I mean, I would just rather reimburse you guys. You guys put it on your credit card or whatever, send a message today.
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For you, sir?
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to Invoicing with me on copy and I will get you reimbursed right away. So we're not going to worry about that. But that's it. I just need to know that you guys are going to use it. And I want to co-create these prompts, this prompt library with you. I've been playing around with some of them. I've got a really big list of it and I've created like a thing to where you can like.
push on buttons and find a prompt and all that. We'll get to all of that. So I really believe, I really believe this is a big option for us for a lot of different reasons. Okay. So we all in, we're all open minded. Any reservations are okay too. I just, you know, because again, I mean, it's something new.
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Jenny Morden   3:38
Yeah.
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But are we ready to get started?
So I'm going to share this with you guys after we go through it today. This is the training doc that we're going to be leveraging. Okay? It's going to be document tabs on here. So today is the sign up and set up.
All right. And as you said, as I said, if you commit to using it, I'll pay for it. So after you update your subscription today, shoot the confirmation e-mail that you get to Invoicing with me on copy. And then of course, make sure that you're signing up for the year, not month to month. Saves me like $3 a month if you sign up for the year.
And then I will approve the reimbursement. You'll get it in your next direct deposit. So it'll be pretty quickly. Okay. So the first thing you're going to do, you guys can follow along with me if you want to, is you're going to go to Claude AI. Okay. So super simple. You're going to go to Claude AI. Let me see if I can actually do this in my, I'm not going to sign up, obviously.
But...
My claw will look a little different, but claw.ai for you guys will look like this.
because maybe it knows you, maybe it doesn't, and you're going to create it. You're going to create a sign in. Now you can sign in with Google. I have. No, I didn't. I actually signed in with an e-mail. Your choice, just be careful. We're going to talk a little bit about security. Claude does not have a multi-factor authentication built in.
So however you guys want to log in, it's up to you. If you want to tie it to your Google account, you're more than welcome to do that. I did mine with my e-mail. I usually don't tie stuff into my Google account, but that's completely up to you. But once you get in, and don't worry about the desktop app for now, once you get in, then you're going to go and upgrade. So go ahead and get the Claude AI.
And go ahead and get a login set up. Let me know whenever you're done with that.
As far why you guys are done that.
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Mai Yang   5:57
When you say e-mail, is it work e-mail or personal e-mail?
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I don't care. I mean, I use my career coaching e-mail.
But.
I mean, it's completely up to you. Whatever e-mail, you're going to get messages from Claude. It's not a lot, but you'll get a few things from Claude. Your choice makes no difference to me. It's your Claude.
And this is just your basic sign-in.
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Natalie Prigge   6:38
Waiting for the link.
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Okay.
And while you guys are waiting for your link to get signed in, I have this vision that different parts of you guys will use this a lot differently. Like Jenny and Natalie, I think you guys will use this less than Maya and Maya will. But we're working. You guys are going to go co-create some things with me as far as
how to do resume comparisons, how to do resume formatting, how to do updates to the client listing. Both Maya and I were, we didn't even know we were doing it, but we were both playing with props to help to do that. That will save a lot of time and be able to update some of these things. And then there's a lot of other things that we can do with it as well.
for writing your post. You can give it a link to an article that I just wrote or an event or registration page and ask it to write 6 posts for you using your voice.
And so you don't have to worry about getting creative with it. So once we get all that set up, it's going to save you guys a lot of time. So anybody not signed in to Claude yet?
Okay, perfect. Okay, so once we've created it, then we're going to upgrade to Cloud Pro. So once you're in, oh, I'm sorry.
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It's saying, are you planning to use Claude for personal use or with my team?
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Jenny Morden   7:55
Oh, uh, mine says...
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Show me your screen. Let me see what my team looks like.
Or organizations who want to collaborate and build at scale, yeah, personal use.
Yeah, that would be the enterprise. That was so stupid. I'm like, why wouldn't you offer to do that? They're like wanting to quote like hundreds of seats.
You don't care about the small business people.
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Mm.
I went to the asking me, do I want the free, the yearly or the monthly already? It didn't even ask me about personal or...
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That's fine. The free would be the personal. That's fine. Yeah. So you're going to, if you show me your screen too, because we're going to want to make sure we get you the pro.
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That this is.
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You can go ahead and so you've got the, and the annual, the yearly. You're going to want to get the pro, so you can go ahead and click on that since that screen is there.
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So, the middle one.
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Get proud.
[image: ]
Angela Roberts   9:14
Yeah, the middle one, the $17.00 a month.
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Mai Yang   9:16
Okay.
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Yeah. So are all of you guys there? Are all of you guys asking it that? Okay. Anybody not there?
[image: ]
Natalie Prigge   9:20
Mhm.
Mhm.
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Savannah York   9:23
Mm.
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Okay, so yeah, so make sure you're doing the annual one and then go ahead and if you guys are prepared to purchase it right now, go ahead and purchase it right now. If not, then just follow. Okay, absolutely fine. Yeah, that's fine. So I'm going to grab the share again and you guys can just update whenever you get there. And I'll share this doc so you'll be able to see how to
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I don't have my credit card on me, so I follow you, okay?
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to turn things off because once you get your pro, let me get rid of this bar again. There's a couple things we want to turn off for safety purposes. Okay, the first thing we're going to do is turn off the modeling. And so when you're turning off the modeling, once you're in here, down in the bottom left, you're going to see your...
your name, and you're going to go to settings. And the instructions show you this too, is that once you get there, you're going to turn the privacy. Okay, so when you go to settings, go to privacy, and then toggle off the help improve. So you're going to go to
Privacy.
And mine actually says, help improve our AI models.
Okay, and you're going to want to turn this off.
Basically what this does, now this doesn't make anything foolproof, but basically what this does is this is going to keep your data from feeding into the model, meaning it's not going to loop back into the clawed mainframes. So there's a little bit of privacy that's baked in whenever you do that this way.
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Mm.
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Okay. So once you've turned that off, you're pretty much ready to go and start using it. Now, there's a couple of things too that you don't really, a lot of people don't really think about. So we're going to talk a little bit about just in general. And real quick while I'm thinking about it. Now, I've just given you guys the keys to the kingdom here.
as far as an upgraded Claude. Now, I know some of you guys, especially my back office team, have been using Claude for different things. And you run out of usage. I know, Maya, you said you ran out of usage the other day. It irritates the crap out of me. And you know what irritates me more than anything else is whenever Claude runs out of usage and it's because it's correcting something that it did wrong and I'm telling it to correct it. And then bam, I'm out of usage. And I'm like,
like, man, if you were an employee, I would be writing you up right now. You're like cheating me out of money. But anyway, here's what's going to happen, right? So whenever you're looking at this, I want you to pay attention to this right section. Now, when you're on a free version, you don't have as many options as you're going to have here.
Okay, there's a lot of options here. So let me take you through these options real quick because it's going to save you some money. The haiku.
Is.
Like you just hired someone from high school to pick up coffee for you.
Okay?
Really low, not a lot of thought, just really very low level work.
But it doesn't take up a lot of usage. So let's talk about usage and why that's important right now. So what Claude does is Claude...
There's a lot of, there's these big data centers that Claude runs on.
And artificial intelligence takes a lot of machine work, a lot of computing.
And so what happens is whenever you give it a command, that command goes to the nearest data center and it churns the computers and it uses a lot of power, lots of power. And that is a reason why a lot of times it will run out and it'll stall you because it doesn't want people to run these things that are just running power, running power, running power, running power. Imagine
LA going on brownouts and blackouts because it's the power grids are taking so much power, right? So they have to limit it. So what they give you is options to help with that is it gives you different versions that you can use that will enable you to not use so much power based off of what you need it for. So if you need something just super simple, like I need a recipe for a chicken stir fry.
doing chicken stir fry for lunch, right? I just need a real quick recipe because I can't remember how much of this and how much of that or whatever. You're probably going to want to do this because it's just going to go out and grab a search and give you something. It's not that you thought about it, right? So that's that. The sonnet is pretty standard for the free version. Okay. So there is some thought process in it.
But it's still very efficient with like basic stuff. Opus is what I use for most of my writing. Opus will do, it adds more thought. So it'll do a task, but then it'll have a checklist and it'll make sure that it's done what I've told it to do.
And then it'll do a like a quality check and double check, like it'll run the past three times. All right. So it's a lot more complex for those types of things. Okay. So Fable, you're going to have to pay extra usage to use Fable. That's like super advanced.
I don't know why any of us would need that for what we do on our day-to-day, but you're welcome to it. You will now have access to it, but you have to pay for that as you go. Okay. Now, once you've chosen, so now I say I want Opus 5. Looks like I'm still stuck at 4.8. So let's say I want Opus 5. Okay.
This is going to be, it's going to default you.
To a high.
or an extra.
I would tell you to go to medium.
Extra, you could go ask it for the chicken stir fry, and extra is going to use half your usage because it's going to go do 100 searches for a chicken stir fry, and then it's going to analyze whether or not which ones are blah, blah, blah, blah, and it's going to double check its work, and then it's going to turn it again, and you're going to use up all this usage for a chicken stir fry recipe.
Okay, so use your judgment here, but if you're just doing something super simple, you're probably only going to need medium.
If you're doing something very complicated, then extra is fine. Just know you're going to use up your usage. Now, the way the usage works is, and you can always check your usage, go into your settings, and you can take a look at your usage. And you've got usage for your current session, and a current session is at 5 hours from the time you started using it.
and then usage for the week. You run out of usage for the week, then it resets at a certain time frame. I don't know if yours will be the same time as mine, but I'm 12% used for the week.
OK.
So just kind of be aware of all of that. Makes sense so far?
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Mhm.
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Savannah York   16:26
Yep.
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Okay, all right, so now with that being said, let's look at privacy. Okay, so there are built-in protections. All conversations that you have with Claude are encrypted.
and you can delete any conversation at any time.
Now, they're not going to be removed from servers for 30 days, but you can still delete them from your history and they will be deleted with from the server. The only reason why they're not deleted from servers for 30 days is like a, it's a data protected, whatever. I guess if there's a lawsuit, I don't know, stupid, but they have to retain it for 30 days. That's a legal thing. And then
No one from Claude can access your chats by default.
And there's an incognito mode that you can use that will keep your chats completely off of all training and even out of your own history. I'll show you that too. That's gonna be really important if you're doing things like resume comparisons, because you're not gonna want people's personal information
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Mhm.
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to be loaded even in your own history, you want it to be deleted. If you're doing a resume formatting, you're doing resume comparisons, you're comparing a bunch of LinkedIn and resumes, that type of thing, you're going to want to do that in incognito mode. Okay. But there's a certification type. So they make, you know, they obviously they care about that. So that's a little bit about all the certifications. So we just turned this off.
So we're good there.
So when you have the training on, everything's retained for five years on the cloud servers. When you have the training off, it's only retained for 30 days, and that's only for data privacy reasons. So that's why we just turned that off. And then of course, we just talked about the security, so making sure that everything is secure in your passwords, whatever you're using.
So if you're using like a regular e-mail or whatever, make sure, and by the way, Outlook is getting ready to do multi-factor authentication. Again, they're going to force that by February. And so, you know, if you're using just your e-mail, then you've got MFA to get into your e-mail. If you're using Google, make sure you've got the two-step verification set on Google. Make sure that whatever you're using to log in,
with Claude has a second step because Claude doesn't have a second step. So if someone steals your laptop, you don't want them to be able to get into Claude by default. Now, if you someone takes your laptop, I can log you out of Google. I can log you out of Outlook, which means they can't get into Claude.
Okay, unless they can easily get into your Google or they can easily get into your Outlook. So just kind of be aware of that. That's the reason why we talk about what your passwords is making sure that you don't have passwords that are saved, easily accessible on your laptop. I have a password list. It's called squidly do.
And it's on my Google Docs, but my Google Docs password ain't on it. I have that stored separately. Are you guys with me? So that way if something were to happen to my laptop, Raj could bump me off of Google, nobody would have my passwords. Okay, so just things like that you need to think about.
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Mhm.
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In general life, not just with Claude. Okay, so a couple of other things that you're going to want to do, and again, this is all in the training when you're in there. The great thing about Claude is that there's connectors that you can set up with. So you can actually, and we're going to do this through time, you don't have to do this now, but I'm going to eventually have you set up to where you're connected to your Google Drive and your Microsoft.
Everything by default right now should be disconnected, but you can check it when you get logged in just to make sure. You're probably only going to have these three things that you're connected to. There are other things you can force connections to. Again, we might do that in the future. You guys are going to be co-creating this stuff with me. So you might come up with things that the teams can definitely leverage.
Okay? And then safe usage. Things to think about, what you should share safely. Your mission, your vision, your values, generic, but specific to you, but not like super details like dollar figures and contact information, right? So
Like industry and market content, we're going to be creating a business DNA throughout all of this. So what are our goals? What are the people that we, you know, what is the persona of the person that we serve? You know, what are those types of things? Those, whenever they're like in a more generic term, you should share freely.
right? Anything that's already published, your target audience, general challenges, goals that you want to set, et cetera, et cetera. I create me a menu that is gluten free and dairy free for the next seven days. I don't like kiwi.
Those are fine, right? Okay. So, and then share with caution revenue ranges. So like, for example, if I were setting a target of, you know, Sarah has given me a retainer of 4,200. No, you probably should say, I've got a mid-sized client that gives me a monthly retainer. So just things like that to consider.
right? Competitor observations. One thing that you, now we've got training turned off, so that helps, but I know there's a lot of companies out there that find their competitors' goals by doing searches on Clark.
So we've got our training turned off, so it's going to be, you know, harder for them to find that. But the business DNA that we set up for you is not going to have like a specific revenue target or anything like that. It might have a number of placements or it might have, you know, certain things like that, but it's not going to be anything that a competitor can take and use our proprietary process to go build their own business. It's not going to be our client Rolodex. It's not going to be those types of things.
Like even like whenever we're updating the client listing, I'm not going to allow it to hook into our client listing.
Right, because that's one of the things that differentiates us.
Are you guys with me? So that means you guys don't, I mean, because you guys would have the ability to hook into the client listing too. Don't do that. So you, right.
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Mhm.
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our reference form to where they can Google what questions is CRA going to ask me during the reference and have that information pulled.
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Yeah, yeah.
and the screens and stuff like that. So just kind of keep that in mind, right? Which is the exact financials, details, contracts, confidential data, any of our internal processes, anything like that. It's confidential. So, okay. So legal matters, personal information, all of that. So if you are and you guys are going to be, again, co-creating with me, let's say that you go out and you want to play around with doing resume and LinkedIn comparisons.
The next training talks about incognito. When you're in here, there's a little ghost up here.
Right, when you click on the ghost, he moves incognito.
Everything you load here.
Doesn't even save in your own history.
This is how you would prep resumes, and this is how you're going to compare multiple versions of resumes and LinkedIn profiles and all of it. Now, when you're doing a client listing update, you don't need to be incognito because everything that is going to go fine for you in that prompt is public knowledge. They have a LinkedIn, they have X number of people, they've got this, that, or the other.
You're going to put it, but you're going to manually put it into our client listing, because that central repository is not something that is public. Does that make sense to everybody?
Okay. All right. So this is it. You're good to go, right? So the last thing, and I mentioned this the other day, is don't use the thumbs up or thumbs down on sensitive conversations.
Okay, because they use them.
They're no longer private because it uses to train them. The entire conversation now becomes training.
and will be retained for five years, even if you've got your toggle turned off.
Use thumbs up, thumbs down if it's not sensitive and you're trying to train Claude.
No, you're still not using my voice. No, you didn't give me what I asked for. But if it's got sensitive information in there, don't do it.
Thai.
So, all right, so now we've got all of this. Now, just so you guys know, when you click on this, I've got all of these and headers so you guys can jump to places. Okay.
Now, the next thing is, once I, and this is what I want you guys to do for homework, once you get set up, I want you to start working on your personal DNA.
Okay.
You're going to create a project. It's exciting, I know. Okay, so you're going to see here where I have a project.
I've only got one.
But it's called Angela's clone.
Now I got a bunch of files in here. You're going to eventually have a bunch of files in here.
But right now what you're going to do is you're going to build a personal DNA. Okay, so what you'll do is you'll go to projects.
and you're going to create a new project.
And again, this is all in the training, but you're going to create a new project and you're just going to call it Natalie's clone, Mai's clone, Jenny's clone, whatever. Just make it easy so you know that it's your clone. You can use projects for a lot of different things. This project is going to be what makes Claude talk in your voice. Okay?
So once you've created that, and again, the instructions show you how to do it, you're going to go to projects, you're going to do a new project, you're going to call it your name, and just clone, create the project. And then what I want you to do is I want you to populate this personal DNA. And you can copy it. It's right here. Put it into a
Stock, or you can just go ahead and paste it straight into the instructions. So the instructions, like if I'm in Angus clone.
The instructions are right here.
Now yours is going to look a little bit different than mine because I've already created mine into a markdown file. Don't worry about that right now. All you will do is click the pencil here.
and you're going to copy this DNA and you're going to populate it. My name, my general occupation, my future direction. What do you want? Where do you want to be 12, 24 months from now? By the way, Angela doesn't see this. This is your stuff, right? Your goals, your background, just three to four sentences. Now, you guys know me.
Mine's a hell of a lot more fleshed out than three to four sentences because, well, I am who I am and I just write stuff, right? So you don't have to limit it. The more details the better, just make sure it's focused. Okay, so three to four sentences. Best win, hardest lesson.
constraints and fears.
my target audience, your ideal client, and the transformation I deliver. Who's your ideal client?
Who's your peeps? And what do you do for them? What problem do you solve for them, right? Success metrics, what does good look like to you, right? And then a greeting, you don't need to do anything here. Just leave that. Here's an example. If you get stuck,
You guys, it should take you about 30 minutes to fill this out, write it from the heart.
and then you're going to save it. And then I've given you some prompts that you can play with to test your personal DNA. From withinside the clone, you're going to go to the clone and you're going to type a prompt. And here are some of them, right? So within your new clone, use the following prompts. If anything seems
off, you're going to want to go back in and adjust the prompts. Okay? So if it doesn't seem right, like it's not you, then that means that you've missed something in there and you just need to clarify it. Okay? So here, let me see. So based on my personal clone DNA,
Tell me something that I didn't know about myself, right? And whenever you click that, it's going to look at your personal DNA. It's going to go read it and it's going to go, huh, maybe you don't know this about yourself. And this is just to test it. It's very, it's kind of cool too, but I've given you several. And while this is pulling, I'll give you some other examples. So using my DNA, write me a 30 second elevator pitch
for what I do.
And then it gives some parameters. Should be confident, memorable, make someone wanna keep talking with me, write 3 versions, one professional, one conversational, one bold and aspirational that stretches how I see myself, right? Book, based off what you know about my goals, constraints, and current and or future occupation, give me three books that I should read.
Explain why each one would be specifically valuable for me right now. Now, you guys don't have to do anything that it tells you. You're testing your prompts. You're testing your DNA. If these prompts come back with something, you're like, I would never read that book. You got to go fix something in your DNA. It's just to help you make sure your DNA is clean.
Okay, what I really need to hear. You know my goals, fears, constraints for my personal DNA. What's one thing I need to hear right now that I am probably avoiding or not admitting to myself and recommend some moves, movies I could watch that would help me grow. This one was actually kind of cool for me. Okay, so here it is.
You call yourself an initiator and the DNA reads the stall as an initiator trying to live as a builder.
That part is right. In other words, there's different types of human design. And my human design says that I'm an initiator. Roger's human design says he's a builder. Well, the builder is the kind of person that can work 24 hours a day, seven days a week. An initiator can't do that. She gets burnt out. So an initiator needs long breaks of silence or rebuilding time or whatever.
right? Which is a lot of the reason he's a chore guy, right? And I'm not. I'm like, dude, give me, I just need a nap. You know, so there's that type of thing, right? So it talks about your creative power gets released by subtraction, not addition. And then it goes in and gives me a little bit of thing. So Lean Six Sigma, removal of waste, focus flame, which is the type of human DNA I have. It's called a focus flame where my mind gets real focused and
And all of you guys know that, right? I get real focused and I forget what time of the day it is. So my human DNA confirms that, removal of diffusion, et cetera. So you'll start looking here and you'll start seeing, oh my God, that is so me.
If you don't get that feeling.
something's missing in your DNA.
Okay. So in a nutshell, here are the first two things. And so here's a whole bunch of them. A future letter from you, my blind spot, CIA report. That was really fun. My CIA report was really cool. So anyway, so sign up and set up and then build your DNA. That is the first week's lessons. I know it's a
It's a lot, but it's not a lot. It shouldn't take that long. We're going to meet again on Thursday. Every morning's huddle, ask me if you're running across something that's a challenge. Okay. Throughout this whole process, we're going to build your voice. We're going to start creating some really cool
prompts, I've actually been playing around with, I'll see if I can get it up real quick. I've been playing around with some really cool things that will enable you guys to find things quickly, because I've been creating a gaggle of prompts. There's this thing that I built that will co-create this together.
But let's say that I wanted to take a look at recruitment prompts. So I want to run an authenticity audit. Well, here's a problem for it.
right? CRA to job description fit scorecard. Let's see. We don't care. Well, some of you guys might care about Boolean string, search string, job description rewrite. There you go, Carrie. Job description rewrite prompt. So there's a whole bunch of things that's written, coaching, I've got like all these prompts.
personal brand story alignment check, etc. So we're going to build these to where you guys can click on them, copy the prompt, and go run it. So I've got some prompts in here that will help someone.
Fix their resume from fact proof. I've been playing around with some of those as well, right? So where we can like, we could actually even make these available. Again, we're going to co-create what we do with this, but we could even put something on our website where someone could come to the website and say, I need help with taking my CV from fact proof and they click on a button, here's a prompt and then it helps them to be able to do stuff like that.
Obviously we could do it for them as well. But anyway, so just so you know, there's a lot that we can do with this. So keep an open mind, but let's get you built up because once you get everything built up, we can just make it grow from there.
What do you think?
[image: ]
Natalie Prigge   33:26
I mean.
[image: ]
Carrie Thomas   33:26
And we're going to start doing this every Thursday, time going deeper and deeper into each thing.
[image: ]
Angela Roberts   33:29
Yes.
It'll be your pace. If you guys struggle with something, we can repeat. But yes, that's the goal is to get all of this built up. Because once we get your voice built, then whenever I do like a publish, you guys, you can just copy the link and say, based off of this such and such, write me 6 posts in my voice.
So there'll be a lot of things that we can do real time that'll help improve your efficiency as well as we go build it. But we got to build it. So it takes a minute to build it. But once you've built it, the time savings is going to be phenomenal.
Okay, but we'll work at your pace. Yeah, yeah, yeah, for sure.
[image: ]
Carrie Thomas   34:05
It already is for me.
[image: ]
Angela Roberts   34:11
This is better than a perplexity though. I have found, how many of you guys have not used Clark before?
It sounds like at least three of you. Yeah, because you had to have a new ID. Okay. And I know that I was in love with perplexity for a really long time. I've never really been a big ChatGPT fan. But I will tell you, Claude, hands down.
[image: ]
Jenny Morden   34:17
I don't think so.
[image: ]
Natalie Prigge   34:19
I don't think I have.
[image: ]
Angela Roberts   34:33
Much better, more human. Really, really good. Really, really good. Maya, what do you think so far? I know you've been poncing around with it quite a bit.
[image: ]
Carrie Thomas   34:33
or human.
[image: ]
Maya Pfeiffer   34:43
Yeah, my favorite thing to do with Claude right now, and this seems really simple, is I have a prompt set up, be like, I'm going to give you a company in the pharmaceutical clinical research industry. Give me the headquarters, founding date, a brief one sentence description, tell me if it has a LinkedIn presence, a clinical, and it brings it back in a table. And it's
for me, it's not doing any thinking, it's just finding the information faster. It just pulls it back. And the amount of time I save on that client listing is like, that's where I've definitely seen a big shift in that. Like, I'm a little wary about resume comparisons. And the only reason I, in all honesty, is because if it makes a mistake,
[image: ]
Savannah York   35:07
Mhm.
[image: ]
Maya Pfeiffer   35:24
I'm not necessarily double checking it. Like at some point, I'm going to stop checking it. So if it makes a mistake on a resume comparison and someone is fraudulent, no one's accountable at that point except the computer. So that was my wariness, but I'm open to trying.
[image: ]
Angela Roberts   35:33
I agree with that. I absolutely agree with that.
I absolutely agree with that, Maya. I think we have to be very careful. And what I would want us to do is I want Claude to create a markup version for us.
[image: ]
Maya Pfeiffer   35:41
Mhm.
[image: ]
Angela Roberts   35:49
And I do that with the people that I'm coaching because they'll give me different versions. Here's my new version. I have Claude compare their old version with their new version to tell me what they changed. So I'm not having to do it. And it comes back with this table of blah, blah, blah. And so
[image: ]
Maya Pfeiffer   36:03
Yeah.
[image: ]
Angela Roberts   36:08
With that in mind, it should be able to come back with a markup, should be able to come back with a Word doc or whatever that is, has, or a Google doc that has things highlighted or redlined on what was changed or what was different.
[image: ]
Maya Pfeiffer   36:11
Yeah.
Oh, it definitely can do that. Because when we, when Maya and I were writing the training and it was, and Becky was like, don't forget to create the tables at the end of the training. I'm like, Becky, you hurt me. But I just copied and paste the training we wrote and Claude generated the table for me in a docs form. Yeah, it was still wrong in a bunch of places that you had, I still had to read through it.
[image: ]
Carrie Thomas   36:35
Give me the table.
[image: ]
Angela Roberts   36:36
Mhm.
[image: ]
Maya Pfeiffer   36:40
But it was helpful because like that docs, they was able to generate, it does take a minute to do it though. You're going to need to let it sit and marinate for 5 minutes because it's a much bigger process. But there's definitely some time saving that's helped. And it really depends on how you write it because with the resume comparison to
[image: ]
Angela Roberts   36:46
Yeah.
Yeah.
[image: ]
Maya Pfeiffer   36:59
I had to specifically, like, when I tried it out, I was like, I don't care about the tasks changing at this point. Like, obviously, like, if something egregious, but like, I'm like, it kept telling me, oh, they changed the wording here and they removed oncology here and they put, and I was like, oh my God, I don't care right now. I need this stuff. So you have to, depending on how you write the prompt, you have to be very,
[image: ]
Angela Roberts   37:08
That's a good point.
[image: ]
Carrie Thomas   37:19
You have to train up.
[image: ]
Maya Pfeiffer   37:20
You have to remember, Claude is actually incredibly stupid until you tell it exactly, like the computer is stupid until you tell it what you need. So you are smarter than the computer. Don't let them fool you.
[image: ]
Angela Roberts   37:28
I absolutely agree. Yeah.
Well, garbage in is garbage out, isn't it? And you're absolutely right. And so that's one of the things that we'll co-create together is we're going to improve these prompts and we'll have a central repository. And then I will create something like this and put it on our training site to where you just click on a button and grab the latest and greatest prompt. And so then that way we can just grab it and we'll all have access to them. It could be a Google Doc too, but
[image: ]
Maya Pfeiffer   37:34
Like that.
Yeah.
[image: ]
Angela Roberts   37:55
I like the button idea because then you can just, and we could probably even set it up to where Claude can code it to say, I need a prompt that does such and such without having to figure out, okay, is it a time and delegation, is it a communication, is it a whatever? And then it'll just find it for you and give it back.
[image: ]
Maya Pfeiffer   37:55
Mm.
Mhm.
Yeah, Claude is infinitely better in my mind than chat or even perplexity. I didn't enjoy perplexity like you did, so Claude's at the top of the list for me.
[image: ]
Angela Roberts   38:19
Good, good, good. So, and Savannah, you've used it some too, haven't you? So, yeah.
[image: ]
Savannah York   38:24
Yeah, I like it more than Perplex City.
[image: ]
Angela Roberts   38:28
And I know, Carrie, you use it all the time. So yeah, so I'm very sold on this. And so I'm excited to see what we co-create together as a team.
[image: ]
Maya Pfeiffer   38:39
Yeah.
[image: ]
Angela Roberts   38:39
So, any questions on that and on homework?
[image: ]
Jenny Morden   38:43
So, I'm...
[image: ]
Carrie Thomas   38:43
I did have it build a 30-day Mediterranean diet meal plan for me.
[image: ]
Savannah York   38:48
Ohh, I like that.
[image: ]
Natalie Prigge   38:51
Mmh.
[image: ]
Angela Roberts   38:51
I've had it building meal plans for me too, and because you guys know that I'm real fussy about stuff. So it'll do exactly what you ask it to do, but you have to tell it what you don't want, because I'm like, it's telling me to cook beets. And I'm like, no, no, I don't do beets.
[image: ]
Jenny Morden   38:51
I mean, I mean.
[image: ]
Maya Pfeiffer   39:03
No.
[image: ]
Carrie Thomas   39:04
It's like no beets, no celery, no peppers, onions.
[image: ]
Angela Roberts   39:07
What were you gonna ask Miss Jenny?
[image: ]
Carrie Thomas   39:08
I need to go back and say no fish.
[image: ]
Jenny Morden   39:09
Oh, I was just going to ask, I'm in, is there a place I need to go to create a password?
[image: ]
Angela Roberts   39:18
No, and that's the issue with Claude. So however you got in, if it's through your e-mail, if anybody has access to your e-mail, they can get into Claude.
[image: ]
Jenny Morden   39:20
Okay.
Mhm.
Okay, so all it'll ask is me to put in my e-mail. Okay, and then click on the link.
[image: ]
Angela Roberts   39:26
So...
And it'll send you, it'll send you a link through your e-mail. Like if you load it here, then it's going to send you a link to your e-mail and you have to verify, right? And so if you log in on your PC in a different location, it's going to pick up the different location. It's going to make you verify again. So if they can get access to your e-mail, they can get access to Clark.
[image: ]
Jenny Morden   39:39
Okay, gotcha.
Mm.
Gotcha.
Okay. And then the other thing was, where is the incognito mode again? I don't see the little ghost. Sure. Perfect.
[image: ]
Angela Roberts   39:51
Yeah.
Share your screen and I'll show you.
Um...
[image: ]
Maya Pfeiffer   40:08
Go to new. Yeah, click.
[image: ]
Carrie Thomas   40:08
Click on view.
[image: ]
Angela Roberts   40:09
Yeah.
[image: ]
Jenny Morden   40:10
Where's sorry, where's oh, up here? Here we go, OK.
[image: ]
Angela Roberts   40:13
There you go.
[image: ]
Maya Pfeiffer   40:13
And there's your little ghost.
[image: ]
Jenny Morden   40:13
Perfect. Okay, great. Thank you.
[image: ]
Angela Roberts   40:18
It already knows your name. I guess because of your e-mail.
[image: ]
Jenny Morden   40:21
for my name. It made me put it in.
[image: ]
Angela Roberts   40:22
Yeah, it asks for your name.
[image: ]
Carrie Thomas   40:23
I know I'm sitting here trying to think what my clone name - what's your clone name gonna be?
[image: ]
Angela Roberts   40:27
I asked it to tell me what it wanted me to call it and because I wanted to name it and it, and I asked it to give me suggestions. And so it came up with all these suggestions based off of my, at that point I had my business DNA, my personal DNA and all these other things in it. And it suggested a whole bunch of things and I decided to call mine Clara.
For clarity, because I talk about...
see stamped on your forehead all the time, right? So I call her Clara. So Clara is Ange's clone, right? So, but you guys don't have to do that. I mean, some of this stuff is just things that you could do. I've played with, right, to try to get, you know, comfortable with it. And running the prompts is going to be really important, not only because it'll give you an opportunity to
[image: ]
Carrie Thomas   40:51
Got a big C.
[image: ]
Angela Roberts   41:11
to fix any DNA changes that you want to fix. Because like my future story to myself was off in a lot of ways. You know, to write a letter to myself from the future was off in a lot of ways. I'm like, you're making crap up. And, you know, and I tell Claude that A lot. You're making stuff up. I didn't say that.
I don't want that in my article. Where did you get that from? Where did you get that number? Right, little things like that that you can ask it. And whenever you start, if you do write and things like that, it'll give you citations, but it won't go verify the citations are still accurate and real unless you tell it to. So you just have
to Maya's point, you have to know the deficiencies of an AI.
To save usage, it's inherently lazy. So like I was getting ready to write a new article, I was getting ready to rewrite an old one.
And I asked it to do, because it was one of the old, old ones, and it wasn't even SEO. It didn't even have optimization in it. So I asked it to do a scan and provide suggestions for keywords. And it pulled the old article from a cache rather than go into the link that I gave it to look at the new article that I had just written.
Right? So you just need to know that it's going to be inherently lazy because it's trying to save usage. So you may have to push it a little bit, but that's fine. That's where doing the prompts and getting used to it is important and knowing its faults are, that's important as well. Okay.
[image: ]
Carrie Thomas   42:43
Eventually, they'll release Claudia, who's going to be a little bit better when it comes to that type of thing.
[image: ]
Maya Pfeiffer   42:47
Yeah.
[image: ]
Angela Roberts   42:48
More intuitive, more intuitive, so, but...
[image: ]
Carrie Thomas   42:49
No.
[image: ]
Maya Pfeiffer   42:52
I'm gonna tell my husband that.
[image: ]
Carrie Thomas   42:52
Having to deal with laziness, no, no.
[image: ]
Savannah York   42:54
Mm.
[image: ]
Angela Roberts   42:56
Claudia. So, alright, you guys excited?
[image: ]
Natalie Prigge   43:01
Mhm.
[image: ]
Angela Roberts   43:01
Okay, cool. All right. I'm going to send the share out to this. If you guys got any questions, you let me know. And we could talk about it tomorrow. If you've got any questions, we'll do the next session on Thursday. We'll keep going. Okay. All right. Oh, yeah. Thank you. I was getting ready to hit the leave button. And don't forget to run the checkbook.
[image: ]
Carrie Thomas   43:13
Don't forget we've got a back office.
[image: ]
Jenny Morden   43:16
Mmh.
[image: ]
Savannah York   43:17
Yeah.
[image: ]
Angela Roberts   43:20
prompts. Okay. So, cool. All right.
[image: ]
Carrie Thomas   43:23
I love it. Thank you for putting this together, Angela.
[image: ]
Natalie Prigge   43:25
Yeah.
[image: ]
Angela Roberts stopped transcription
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