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Natalie Prigge   0:03
bottlenecks and stuff like that, or like what you want to improve. It kind of even gave me like a really cool, like, this is what you should do on Mondays. And you know what I mean? It was like a really good like guide, or you could tweak it, but here's a guide to like review. So I thought that was pretty neat.
[image: ]
Angela Roberts   0:22
Yeah.
[image: ]
Savannah York   0:23
I loved it because it fully clocked my tea. I was so taken aback. It literally read me to filth. I was like, oh my gosh, you, I was like, this is like my deepest, darkest, like secrets come out. Why are you saying this to me? Like I had to step away. I'm like, oh my gosh, I just.
paid for therapy, I guess. So I was like, okay, I'll take it to heart, Claude, whatever. It even gave me like suggestions, like how I could do better. And I'm like, leave me alone. So, so yeah, that thing's intense.
[image: ]
Maya Pfeiffer   0:53
No.
[image: ]
Carrie Thomas   0:58
I felt the same way as Savannah. It's like, okay, I already know that about myself. I don't need you telling me that too, but thank you. But it does, it kind of poked holes at you at the things you could be doing to improve.
[image: ]
Angela Roberts   1:12
Well, you were asking it to. And in that context, you were asking for it to provide you that feedback so you can assess if it was right.
[image: ]
Savannah York   1:22
It was right.
[image: ]
Carrie Thomas   1:23
That's right.
[image: ]
Angela Roberts   1:25
That's good, because if it wasn't, and it's okay if it isn't, then you just need to go back and update your DNA.
And there will be an exercise that we will do where we are going to expand on that DNA. So today we're going to talk about context, but we are going to build a business DNA as well as have the personal DNA. And we're also going to create a voice skill. And the voice skill will be powerful whenever it comes to helping you
Write your prompts. I'm sorry, writing your posts, but Savannah, it will help you whenever you're rewriting the blog posts, because right now you're taking my blog post and you're just telling AI to make it compatible for a second website so that the...
Crawlers don't find.
conflicting or duplicative information so that there's a punitive action from the web call. But what you'll be doing eventually is saying, in my voice, rewrite this.
right? So it'll sound more like Savannah style. And this is going to be very powerful and helpful whenever it comes to your writing your post. I post an article and you need to repost it and you need to repost it across your doppelgangers. You can say, give me 4 posts in my voice.
[image: ]
Savannah York   2:29
No.
[image: ]
Angela Roberts   2:49
on this article and give it the link of the article, it'll read the article and give you the post. The same thing with the...
whenever we're doing the webinars, you've got to do 7 posts, right, a week in advance. So being able to do that too, so that's going to save you some time. That way you don't have to come up with it, imagine it yourself. It'd be very, very helpful. But in order to put all of that together, I want to talk a little bit about
Context, because we touched on it somewhat last week, but context when you're working with artificial intelligence is everything.
OK, everything.
And what we have done is we've taken a lot of effort between...
Already setting enough context to where we're no longer dealing with generic discussions with Claude anymore.
Because you now have your personal DA in there, you have established context. Who you are, what your goals are.
It has identified some of your weaknesses.
because you've asked it to. Okay? And so the default AI in general is going to answer questions with generic answers. Now, here's how artificial intelligence is trained. Artificial intelligence is trained through reading every book that ever existed.
Watching every movie that has ever been created, documentaries, newsreels, TV shows, it just feeds in.
So, artificial intelligence has a really great base of understanding of humanity.
So when you ask a generic question, it's going to give, if you ask a generic question outside of your clone.
It's going to give you an answer based off of its view of humanity.
And a lot of times it's right because we're humans. And so we are different, each and every one of us. But if you kind of aggregate everybody, there's a lot of things that we do that's similar. We have the same fears. We have the same problems. Our marriages are always this and our work is always that. And
We always need to exercise and eat better. And you know, there's these consistencies that go across every human being. And so that is where a generic question from a non-clone will give you a generic answer that might still feel like it fits. Okay. The letter to myself,
was a generic answer because it talked about me sitting on the porch with my dogs and my this and my that. Nowhere in my DNA did I talk about a love for animals, none.
Right? So it picked that up, that a lot of humans, when they retire, they want to be able to do this, that, or the other. Movies say that. They watch Hallmark channels. It always snows on Christmas Eve while you're kissing your founded love. Right? So it's what happens. It doesn't really know you.
It doesn't know your business, and it gives vanilla responses. Okay? It's like asking a stranger on the street for directions. Sometimes they'll get it, sometimes they won't. But what we've started to do now is we've identified who you are to clone. And now it understands what
You are trying to build in the context of everything that you put into your DNA.
And it will remember your goals, it will remember your values, and it will remember your style. Okay? And it'll respond in a way that makes sense for you based off of what you have shared with it.
But garbage in is going to give you garbage out. So the more details and correct details you provide, the better responses it's going to give you.
And this goes back to like asking a business partner, like Mai asking Maya something, or Maya asking Mai, can you help me with this? Okay, I already know enough about what Mai needs. She doesn't have to give me a lot of context. I already got it. Right? That's that context that we already have in play. But now let's talk a little bit more about context. So you've given it your personal DNA.
Okay. I'm going to, you guys know this is over here if you need it. So you've given it.
your personal DNA already. But as you work with it, it's going to have memories of you.
At the end of every day.
It does a summary of all your prompts. And for things that it's seeing as a recurring theme, it will commit that to a memory spot in your Claude.
Now you've turned off AI learning, so it's not going up to the ether. It's staying in your clod. So don't worry about their, you know, any personal whatever, but it will save things. You can also tell it, remember this, add this to your memory. Like the em dashes. I don't use em dashes. I hate using em dashes. I have that as a rule in my memory. I also have that as a rule in my voice skill.
So that it doesn't throw a bunch of em-dashes into my writing. OK, I don't use certain contractions.
So I tell it, don't ever use your...
You are.
Right? So there are just certain things that I do. You could tell it, add this to your memory. And it will. It'll add it to your memory. But it will also add things to its memories from previous chat references, personal references that you give, it knows where I live.
I don't remember ever telling it where I lived, but it knows where I live. And it'll also save the facts from chats and it pull the context into every new one. So whenever you're going from chat to chat, it'll remember the context of the other chats. Now, when you're working inside your clone, it's going to remember those chats differently. When you work outside of your clone, it'll remember those chats differently.
But I also want to talk a little bit about, and of course, you can provide more custom instructions. I'm going to talk to you about that in the future. But you just know, that project, you could build a bunch of files in there. And it'll always refer to those files before it gives you an answer. So you can add to this context, if you will. But there's two things that you have to keep in mind whenever you're thinking about
Claude memory, first of all.
There's a standard context window for Claude, okay? And it's a time frame. So if you have a really, really, really long chat, at some point, it's not going to remember everything above a certain point.
It's kind of like you sat down with your mom and you had breakfast with her and you talked to her about a certain situation. So let's say, Mai, I'm going to use you as an example. Let's say that you sat down and had breakfast with your mom. Your mom asks how Prish is doing. And so you're telling her about what's going on with Prish.
And then at the end of the day, you sit down with dinner and your mom says, well, how's Prish doing? She's like, mom, I just had this conversation with you this morning. Well, if she's clawed, it's been erased.
Because the context window flows.
So the longer the chat, the less likely it's going to remember what you talked about at the top of the chat. Now there are ways to work around that. We could talk about it. Your project files help, but you can also create things like Bibles and structure documents that it has to refer to during a very long project. Like whenever I'm creating these webinar series, it's 3 webinar series.
but it's a lot of content, right? So I need the webinar, but I want the draft and the outline and the landing page, all the promo posts, and then I need the event and the promo post. And then I need the LinkedIn article for hiring managers, their promo post, the LinkedIn article for job seekers, their promo post,
the blog post for the recruiting blog and those promo posts, the blog post for the career coach blog and those promo posts. I need the emails that tell the people in my coaching center about the webinar. And I need, you see where I'm going? I need all the registration emails.
I got 5 webinars. Bam, bam, bam, bam, bam. How do you keep it from, which is the second problem, drifting?
Claude will drift.
In a very long chat, when you're trying to problem solve something, Claude will drift.
Okay. And by drifting, I mean, all of a sudden it's not going to be speaking in your language anymore. All of a sudden it's going to be using contractions that is very clear in your voice file that should not be using. All of a sudden it's going to be doing things that you've given it directions not to do. In my webinar sequence, the reason why we settled on creating a Bible for it to follow is because it started crossing over. It was giving me information in the second webinar that we
already used in the first one, et cetera. Know that this is a problem with AI. Now AI is getting smarter, but it's important to understand this is still a problem.
Artificial intelligence makes mistakes. And so your job is to make sure that you're using it as a tool. You're not using it as sacred content. Okay? So you'll provide context. Hopefully you'll provide great context, but know that the two things that happen to it.
Is that there's a context window?
from a limitation.
And it will drift.
Okay, makes sense to everybody.
[image: ]
Natalie Prigge   13:14
Mhm.
[image: ]
Angela Roberts   13:16
Okay, now we're going to talk about architect features. This is just for me to start giving you some information that I can stick, like a Velcro that I can stick things to.
There are ways when you have long chats with things and Maya and Maya, you guys are probably going to be doing this a little bit more than the recruiters will because you're going to be helping to create, you're going to be co-creating with me prompts to compare resumes, to do digital footprint analysis. Savannah, you're going to be creating prompts to do
resume preps and you know, that type of thing, right? So you're going to have longer things to where you're going to be correcting them. Well, you need to know that you can save those workflows as a skill.
And when are we talking about what? We're going to be creating some skills, but we're going to be talking about that. Some AI architects call these playbooks. And it's where you would tell Claude, let's see if I just go do a new one. It's where you would tell Claude, and I did this yesterday with,
with Maya. So I've got some skills created. So this is where I have these current ones, right? So I might tell it, I want you to create a webinar deck. I have a skill now.
that creates the webinar deck for me. See if I can find one real quick. If I can, that would be fabulous.
webinar. See if I can find the deck.
Should have had this ready, sorry.
Do you see how long this context? I know, right?
[image: ]
Natalie Prigge   14:53
Yeah, Angela, you should have had it ready.
I'm just kidding.
[image: ]
Angela Roberts   14:59
Oh wow. So this is where it's giving me the citation table. This is where it's giving me all of the others, where it's cleaning based off of my voice commands.
Oh, bummer.
Yeah, sorry, I was not prepared. Let me find one more, see if I can find it really quickly.
Maybe this one.
Has any documents in it?
Newsletter job hugging webinar.
Oh, that's not going to be it either. Anyway, I'll have to find it at another time. My apologies. But it actually creates my webinar for me.
It gives it to me in the actual context. So let me do like the last webinar that I had so you can see what I'm talking about because it created it for me.
SMA series.
That's the Bible.
It created this, and it'll load.
created that.
of an approved outline.
You created it.
And it gave me my speaker notes in my voice.
But it's because I have a skill, so that whenever I go to tell it to do something.
I just call the skill.
And so we're going to be creating those. And so what you're going to be doing, like here's a voice skill as well. If there's a morning run that I do, there's all this stuff. Roundtable, we created an outline. I showed Maya how I created an outline. That outline was really good yesterday, Maya. I think we do that next. But you'll create skills.
And the skills will be based off of the discussion that you're having with Claude, your clone on, I need to compare these resumes as an example. And I need you to provide an output that shows me where there's a difference in the employment dates or the education or the whatever, the more context the better. And then based off the corrections you give it, you will eventually build a skill
where you'll call that skill every single time that you want to do a resume comparison. And that's your context. That's all you'd have to do is pull the skill and throw the resumes and LinkedIn in there and it'll do the work in the back end while you get to your next task. Okay. So that's where that's an architecture feature that you have with Claude that you're going to be able to do. There's also a desktop agent
that can operate your computer. So there is a Claw desktop version. You give it access to a set of folders, and it owns that folders, and it can edit and change them. And it can create things for you. It can respond to your e-mail if you give it rights to do so. It could do a whole bunch of things.
Okay. And you can also connect it to other apps. And there are some custom connectors that you can use. It can even create landing pages for you. Okay. So just know this for future as it relates to your specific function. Okay. Now, so we've got the Claude cone. We started it with your personal DNA. Every time now that you're going to write something where it matters, that it understands your context,
you're going to need to go to your clone to start the discussion. Okay? So in here it would be, and you should pin it so that you can get it, but in here it would be underneath your project files and you go to Angela clone. But you should pin this. You see how I've got this pinned here?
So just make sure that you pin it so you've got access to it. And then you would start all your discussions under the clone and it will always pull from the files that you have there. Okay?
And this really digs into more of the context, okay? Because while the clone provides permanent context, it also provides organizations and it's efficient because you don't have to give the base information anymore. This is my job and this is what I do and this is my target audience. It's all in there, okay?
But then whenever you're doing the prompts, it'll feed from this. But now let's talk about a prompt. A prompt is just an instruction. It's just a question. It's just a task. It's just a request that you give it, plus the context. Okay? And this is where most people complain about Claude. It never gives me what I'm asking for. Okay, well, then you're not asking for what you want.
Okay, so a basic prompt is please plan out my workout.
What's wrong with that prompt, you guys? You tell me.
[image: ]
Natalie Prigge   19:55
Well, it's very vague.
[image: ]
Carrie Thomas   19:55
You want to do a 20?
20 mile run, quick 5 minutes. What do you want?
[image: ]
Natalie Prigge   20:03
Or do you want like a Pilates workout or cardio, you know, like yoga, like all those, there's so much you can add on to that to give you a more specific response.
[image: ]
Angela Roberts   20:15
Exactly, and you might want to tell it a little bit about you.
[image: ]
Natalie Prigge   20:18
Mhm.
[image: ]
Carrie Thomas   20:19
My knees hurt.
[image: ]
Angela Roberts   20:19
I have a desk job. Yeah, I have knee sensitivity. I only have dumbbells and resistance bands I can use at home. I'm not a member of a gym.
Right? So now we're starting to talk about context. And we already talked about the fact that memories are already going to be there. You have custom instructions or the skills. But the memories in Claude, and we talked about this already, it's automatic context. It'll scan it at the end of each day and update every 24 hours.
And there's different ways to provide the context. You could write it manually.
You could copy and paste it from somewhere else. You can upload a screenshot. You guys, you can upload a screenshot. It will read the screenshot. You can give it a picture and tell it to write a story off this picture.
And it will do that. Okay. You can upload documents like we're going to be doing with resumes and you can use voice. That article I published yesterday.
I spoke to Claude and it wrote it for me.
Okay, yeah. And so clone.
[image: ]
Carrie Thomas   21:25
She's like the best assistant in the world.
[image: ]
Angela Roberts   21:28
It really is, if it, but just like an assistant.
is schedule a meeting with Carrie.
Okay. All right. I need to talk to Carrie about this topic and it needs, is urgent, so please schedule it for me today. I only need 30 minutes. Two different prompts. You're going to get two different.
outcomes from it.
So it's only the best assistant in the world if you're providing it the right context. Okay? So your clone is context in a project, and a prompt is task plus context. So if you're opening it up from your clone, it already has your context. Okay? And then you have conversations with Claude.
It's like ChatGPT. You go back and forth, right? It's not a one and done thing. So, okay. So here's what you've done already. You've created your personal DNA, you've uploaded it to a clone project, and you've played around with it. Made you cry. A couple of you had to walk away, right? That's what it does, because it knows you. Okay, so today we're going to talk a little bit more about effectively communicating with your clone.
[image: ]
Natalie Prigge   22:14
Mhm.
[image: ]
Angela Roberts   22:36
We're going to talk about the context sandwich framework. And then we're going to, I want to introduce this to you, but I think before I do, I'm probably going to have you guys start building a library and we'll talk about that towards the end. Okay? Now we talked about this already, delegating to a human versus AI. You've got bad delegation. Can you handle the e-mail thing?
[image: ]
Savannah York   22:58
Hmm.
[image: ]
Angela Roberts   23:00
And you got a good delegation. Can you draft a welcome e-mail for new clients who just signed up for our coaching program, right? And you got permanent context, your clone, and then you got dynamic context where you have to add to it, okay? And we've already talked about that. So now we're gonna talk about building blocks, because context is so important, I wanna spend a little time on that. I'm gonna call it...
the context sandwich.
because it'll help you remember. Every prompt you give Claude needs to align with this context sandwich.
Here's who I am. And we've already given it your personal DNA. So as long as it aligns with the information you've already given it, you're already good there. You start in your project, you're done. Here's what I need. And here's what good looks like.
Okay.
Here's what good looks like. Now, Carrie and I, and Carrie's really good at this, when she's writing an e-mail in response to a client. She gives it instructions on what she's looking for, but what else do you do, Carrie?
[image: ]
Carrie Thomas   24:13
Tell them when it's wrong, review it, review, and before I send. And I'm like, no, this isn't what I said. Is that what you're referencing?
[image: ]
Angela Roberts   24:20
Well, but what did you say to begin with? What was the original? But whenever you ask it to write the e-mail to begin with, what do you tell it?
[image: ]
Carrie Thomas   24:27
Exactly what I need from the e-mail.
[image: ]
Angela Roberts   24:29
Yeah. And you even tell it about tone.
[image: ]
Carrie Thomas   24:32
I need it to be firm or I'm getting ******. You know, you need to make it a little bit firmer. So, but it's still a client, so not too mad.
[image: ]
Savannah York   24:36
Yeah.
[image: ]
Angela Roberts   24:38
Yeah, I want to reinforce.
Exactly, you tell it that. I need to, I want to be, I want to reinforce the importance of the partnership, but I also need to be firm that this isn't going to work for me.
Just tell it, right? What does good look like? I need an outcome e-mail that's very firm and clear that I'm not okay that they're past due with their bills. And if they don't get their chit together, then we're going to put a stop work order in. But I want to reinforce that I'm willing to work with them and that our partnership is important.
Right, so you could say that to Claude, and then it matters because that's what good looks like.
And so you can also say, here's who it's for. So you can say, here's who I am, but you can also say, here's who it's for. This is a sponsor client of ours. They're very important to us. We have 14 CRAs over there, and we want to make sure we foster the relationship. With that being said, I need an e-mail that very clearly sets the parameters that we cannot handle the past due invoices because of such and such and such and such. So please provide
e-mail that looks like this.
Are you with me? Now, the context sandwich can get a little deeper, right? Because of course, the who I am is easier. Personal DNA, you can have the target audience, the what I need, your task instruction. And what I would tell you to do is have multipliers.
So what I do a lot of times with those emails is I will say, give me 3 emails.
Give me three options. Give me 10 options.
Right? Because then you can, because Claude's still learning you, then you can look at it and say, this sounds more like me. This sounds more like what I asked you to do. And then you can correct it or you could pick and choose based off of the multipliers it gives. Okay? You can also use that type of multiplier for a business solution.
I need 10. You could do this for the workouts. I need a workout plan, right? I'm 58 years old. I walk XYZ. We do the bike riding thing, but I need muscle tone. I only have this at home and I've only got 15 minutes A day. Please provide blah, blah, blah, blah, blah.
Give me 10 options. Give me 10 plans, right? So then you can rotate the plans. You can pick and choose from them. So you can do it. Multiplier is very powerful, okay? And you can even do the type of text. You could tell it, I want an e-mail, I want a text, I want a voicemail. I have it actually do like an outline for a speaking.
so that I can speak freely with just bulleted points. So you could do that too. And then what good luck looks like, the style. I need it to be warm. I need it to be firm.
Right? Here's the goal.
And in other really powerful ways, you can give it templates.
You can give it examples. So you can say, and this is how we're going to build your voice skill in a couple of weeks.
You can give it 3 emails that you've already written along this topic so that it sees your style. Okay. When we build your voice skill file, I'm wanting you to go ahead and start putting your hands on it. I'm going to want three of your writing samples. Your writing samples.
not what you had AI help you do, but you're writing samples. And they don't have to be like a, you wrote a book, doesn't even have to be I published an article, even though it could be. Carrie, you've got published articles out there on the website, right? So, you know, you can use those if you want.
But it could be a letter that you wrote someone, an e-mail that you wrote someone. It could be a combination of them. It could be a whole bunch of those things because those examples are important. It will deeply analyze your language skills.
and help you to be able to create your voice scale that aligns with that. So it feels less like AI and more like you. Yes, Miss Savannah.
[image: ]
Savannah York   28:43
Can I use like my, my like college papers and stuff from like 2023? Would that be, is that like considered too old? I don't know. I still write like that.
[image: ]
Angela Roberts   28:53
If you think your style, yeah, if your style is still the same, I think you could use, I don't know that I would use all, they're going to ask for three to five examples. I don't know that I would use all five of those because they're formal.
[image: ]
Savannah York   29:05
Yeah, you're right.
[image: ]
Angela Roberts   29:06
But you could use two to three of those, and then maybe two to three long-form emails, maybe that you sent to your mom or to somebody else, or you know something like that.
[image: ]
Savannah York   29:17
Cool. Thank you.
[image: ]
Angela Roberts   29:18
Yeah, you certainly could. Yeah. Because that's really important too, is to be able to have those examples. And an example is a perfect way. And you could even give it, I give it links. You know, I need an article written up that looks like this, but doesn't duplicate this material and I'll give it links.
And it'll go read the articles and then it'll give me something based off of it. Okay. But examples and templates are fabulous ways to get them to do things. And we're going to need to do that whenever we're doing the resume prep. So for example, Savannah, when you and I co-create that resume prepped prompt, you're going to have to upload that document.
[image: ]
Savannah York   29:59
Yep.
[image: ]
Angela Roberts   29:59
That's the format for the resume prep. That's the template. And we're probably going to create a project or a skill that uses that. Okay, because like my webinar skill uses that formatting, the color codes and the this, that or the other, it has it built into it. So it's always going to put it into that same exact format every single time.
time. It'd be the same thing with the resume formatting. And probably Maya and Maya, whenever you guys are co-creating the comparison prompt, you're going to probably want to give it a copy of a markup file. Here's one that I did for this candidate. Right? Here are all their documents, and here's the markup file that we created.
You do the same work, give me a similar output, let me know if I made any mistakes. It might be a perfect way to teach it how to do it. And then give me an outlook that looks like this markup file so that I can tell what the difference is. You tell it what it's supposed to look like by giving it a template and an example. It's a very powerful way to train Clark to what you're looking for. And then once it's done that, you create the skill.
OK.
[image: ]
Carrie Thomas   31:08
Well, that's just it with the resumes. It's like you're going to have to tell it, okay, each resume has the date at the end of when, how old that resume was. So it can understand the context. This is trying to build that markup resume.
[image: ]
Angela Roberts   31:08
So.
Yep, that'll be part of the prompt. Yeah, I'm going to be giving you LinkedIn profiles and resumes. This number represents the date. So from oldest to newest, do a comparison. Please create a markup file in Word where the markup clearly outlines what has changed from one to the other.
[image: ]
Carrie Thomas   31:29
Mhm, that we originally loaded it.
[image: ]
Angela Roberts   31:40
Right, and and.
[image: ]
Carrie Thomas   31:40
And then you could just throw all the resumes and all the LinkedIn. This is just...
[image: ]
Angela Roberts   31:45
Yeah.
[image: ]
Carrie Thomas   31:45
Ridiculously amazing.
[image: ]
Angela Roberts   31:47
And it's not going to be, it'll be trial and error at first. We'll have to work on it, but I don't think it's going to be that complicated. I think we'd be able to come up with a really good skill in just a day or two. Just a few examples. Maya has already, it is funny because Maya and I were working at the same time on this prompt that she's created to go get the information needed for the client listing.
All this time that it would take for us to go find the LinkedIn, how many people were there, go to katerahkdixonclinicalconsultingcom. How many projects do they have? When did they start? When did they end? Were they observational? Were they interventional? When did the company start? Where was their HQ? All of the information you would have to go and look for. It'll come back in how many seconds, Maya?
[image: ]
Maya Pfeiffer   32:27
10 seconds or less, depending, but yeah.
[image: ]
Carrie Thomas   32:29
So it even went to katerahkdixonclinicalconsultingcom and determined if it was observational or interventional.
[image: ]
Savannah York   32:30
Mm.
[image: ]
Angela Roberts   32:30
Ten seconds.
Any public? I don't know if it does that yet, does it?
[image: ]
Maya Pfeiffer   32:34
Oh.
So, yeah, so what happens is when I tried to get it to do that, it like collapsed on me. It totally froze. So what I did, and I tried multiple times in multiple languages, that was on the free version. So what I ended up doing was just saying, tell me if they have a presence on katerahkdixonclinicalconsultingcom. Tell me if there's a presence on LinkedIn and then link out to it. And so that's what I did. And I just followed the links.
Now that we have the paid version and we have different like, you know, modalities and how intensive of an operation we can make it, it might do it now, but on the free version, it would just collapse on me. So yeah.
[image: ]
Angela Roberts   33:08
Yeah, so we'll play with it and see.
[image: ]
Carrie Thomas   33:09
You're like, no, that's a government website. I'm scared of it.
[image: ]
Angela Roberts   33:12
Yeah, I was able to come back with one. I'll take a look at the prompt that I used, Maya. Again, we'll co-create it, but I was able, it came back. X number of studies starts on this day. Y number of people connect. Now LinkedIn is tricky because LinkedIn blocks a lot of scraping.
[image: ]
Maya Pfeiffer   33:12
Mhm.
Yeah.
Yeah.
That's good.
[image: ]
Angela Roberts   33:29
And so I can't remember if it came back with the LinkedIn numbers or not. I don't think it did. So, but that's fine. It gives a starting point. And to Maya's point, you now have the LinkedIn link, so you don't have to go find the company. It's already there. So, okay. So you want to think about it this, whenever you're building a sandwich, you don't necessarily need every possible ingredient.
[image: ]
Carrie Thomas   33:35
Let's get in there, though.
[image: ]
Maya Pfeiffer   33:42
Yep.
[image: ]
Angela Roberts   33:50
When you're building a prompt, you don't necessarily need all of these, but realize that sometimes your prompts are going to need the information because it needs that for the betterness, right? So who I am, again, personal DNA, my target audience is my 8 year old. What I need, I need you to write a message. Here are three options of past messages that I've given to you. I'd like for it to be in an iMessage, a text.
an e-mail, right? What good looks like I need it to be warm. I want to feel comfortable, open with a joke and give me three to five examples. This is an example of how you could do that. That's a prompt. Okay. And this is just another way to look at. Okay.
So, and so this is just another way to look at it too. DNA, who I am, an example, target audience, task, what I do, draft a message, et cetera. It's just a different way to look at it. These are your blocks, right? You always have to include one of these two greens, either who you are or who it's for.
You always need to include at least one of the blues, at least what to do, right? And it's good. These are optional. Got these little examples. The red are optional, but it makes it so much better. It's what good looks like. If you don't tell it, it's going to make it up.
For you, based off of what?
[image: ]
Savannah York   35:15
Generic people.
[image: ]
Angela Roberts   35:17
Humanity.
on what it thinks the generic population is looking for.
Okay, so you're going to want to give it. So here is the resistant band option. Plan my workout. I only have dumbbells and resistant bands at home.
Okay, so if you think of the context sandwich, who is it for, what I need and what good looks like? Well, we're missing the target audience. You've given it the task and that's what most people do. They start with the task and that's it.
But here's the target audience. I'm 38, I have a desk job, and I have knee sensitivity. So now I've told them who I am. Okay.
But what's still missing?
[image: ]
Carrie Thomas   36:06
Would you agree with it? What's good?
[image: ]
Angela Roberts   36:09
Yeah, what's good? You can also add more what you need.
All right, so you're saying you only have dumbbells and resistant bands at home, but does that mean you have to use dumbbell and resistant bands? Is there anything else you could give it to make it a little bit clearer?
Right.
You can even go in and say, here's your role. Yeah. So here's my goal. I want to have tone. I want to become tone and have more energy.
[image: ]
Carrie Thomas   36:32
How long of workout?
[image: ]
Angela Roberts   36:41
Schedule 25 minutes on Monday, Wednesday, or Friday at 7, and give me 3 variations.
Right.
So the role is, here's what good looks like. I need you to be my personal trainer.
And the goal, here's what good looks like, is I want there, I want to for you to create something that will enable me to have tone and more energy.
Okay, and what I need are these things. Plan my workout, 25 minutes, Monday, Wednesday, Friday at 7, 3 variations. You guys with me?
So you can look at it this way. This becomes the prompt. Act as my personal trainer.
Plan 3 varied. Here's your task and the multiplier.
A good look at, what good looks like, 25 minutes.
Dumbbell and resistant band workouts.
for Monday, Wednesday, Friday at 7 A.m.
that build tone and give me more energy for a 38-year-old with a desk job and knee sensitivity.
So you see how you took the information from the context, who is it for, what I need, what good looks like, and you built a really strong prompt.
Okay.
You could do this for menus.
You could do this for your daily schedule.
We're gonna be doing some of that with some of the prompts, okay? So your homework, here's what I want you to do. I want you to start compiling a list of the recurring prompts you're already using.
what you're already doing.
or things that you were personally doing that would benefit from using Claude. Maybe you haven't used Claude to write your post yet. It's absolutely okay if you haven't.
But if you were to do it, what would that prompt look like?
And what I want us to do is I want to have a shared Google Doc that we start building these in. And I want it to look something like this. Okay, now this is a different part of a project, but I want it to look something like this. You have a category, like it could be posts.
Right, prompt table, post for managers articles.
post for webinars because those are going to be different, right, etc. And then the actual copy paste prompt.
Okay. So I just want a Google Doc that has that and you guys share it. That way, if you're sharing it, you can look and see if somebody else has already got something in that category. And then you can add a variation of it or you can work with them to improve it or whatever. Maybe it's already the same or maybe it's similar or whatever. Okay.
but I'm looking for something right now that you guys can start putting together for things that you're already doing. What are some things that you guys can think of right away that you're already using Claude for or some other AI for that could be a prompt that you would add to a shared Google Doc that we can start co-creating effective products?
props with.
[image: ]
Carrie Thomas   40:02
Mine have just been the LinkedIn post because sometimes it's an article I need to repost, sometimes it's an event that I need to advertise, say who's hosting it, etc. So it actually says your name and then I can...
Assemble it at Angela when I'm posting it on LinkedIn.
[image: ]
Angela Roberts   40:22
Mhm.
[image: ]
Carrie Thomas   40:24
I think that's the only prompt I really use, though. I mean, most of it's I add it each time of what I want it to say per e-mail.
[image: ]
Angela Roberts   40:32
Okay, but that's a recurring prompt that you would be at benefit from for sure.
[image: ]
Carrie Thomas   40:37
Yes, right now I copy and paste it from a from a saved notepad.
[image: ]
Angela Roberts   40:37
Okay.
I think a prompt that you could think about, Carrie, is a prompt to where you can upload someone's resume and they give you the pitch that you would use to sell the candidate.
[image: ]
Carrie Thomas   40:51
Mhm.
[image: ]
Angela Roberts   40:54
and you give it the template that it would use. You give it the template that it would use. You need X number of years of this, Y number of years of that, you need a bulleted list of the therapeutics, blah, blah, blah, blah.
[image: ]
Carrie Thomas   40:55
On the screen, too.
[image: ]
Angela Roberts   41:08
So it's one that you could work on. Because anything that you guys are doing manually over and over and over again, that if you had, and it's transactional from a perspective of it's always the same request, even though you're looking at different data, makes me wonder if you should consider whether or not using
Claude? The answer is not always yes, you should use Claude. Sometimes the answer is no. You need to have your brain about you knew it yourself. But in something like that, Carrie, you're looking at the resume. It's X numbers of this, Y year of this. You can upload the screen and the, I mean, whatever, right? But you're going to have to give it the directions and you'll need to write the prompt. You could also write the prompt that says,
[image: ]
Carrie Thomas   41:32
Mhm.
Mm-hmm.
[image: ]
Angela Roberts   41:50
prompt me for this information.
[image: ]
Carrie Thomas   41:53
Mhm.
[image: ]
Angela Roberts   41:53
There's prompts to wear it, like the one that I showed Maya yesterday.
[image: ]
Carrie Thomas   41:57
How many submits have you sent, so you know how to lead into the e-mail?
[image: ]
Angela Roberts   42:02
Yeah, so the one that I showed her yesterday, let me just share real quick. So the one that I shared with her yesterday, it was a skill that I built on creating a roundtable outline.
Okay, so this is a skill I've already created.
And you can look at it. I mean, once you built them, you can go in and look at it. But it's already one that I've created to build an outline. And so on the topic of throw a topic out, what topic would you want to roundtable on?
[image: ]
Carrie Thomas   42:38
Thank you notes.
[image: ]
Angela Roberts   42:43
Now, this prompt is written to where it will actually ask me questions in order to execute the prompt. Because I have it in there. If I haven't given you this information, don't move forward and just make crap up. Ask me things. You see what it's doing? Before I draft, three quick things to lock in. So it's not just going off on a tangent and giving me something.
Based off of humanity.
But based off of my skill, I'm saying these are the things that I want to make sure that you have data for before you go create this outline for me. Okay, so thank you notes play very differently, blah, blah, blah, sub process points, da, da, da. And so here it is. Who is the roundtable for? Job seekers, hiring managers, or both chairs?
OK, now we've already written a roundtable for little C's on why it's so important.
All right. So why don't we write this one for hiring managers? Okay. And so then which persona now this pulling this out of my business DNA, I have different hiring manager personas. I've got the newly out of work leader. It's the person that is just now out of work and they need coaching or whatever.
Stalled Zurcher Clinical Research, pivot all three, something else. Okay, so I want to say something else. I want to say, no, this.
Is for the hiring manager.
To understand why it is important to...
[image: ]
Carrie Thomas   44:18
Receive thing.
[image: ]
Angela Roberts   44:18
Pay special attention to the job seeker who bothers to write a thank you.
[image: ]
Carrie Thomas   44:20
Soup.
[image: ]
Angela Roberts   44:29
It should also outline what to look for in the thank you.
Was it transactional?
Or was it personal?
And if personal, did it refer to the interview?
And did it?
provide any follow-ups.
from the conversation.
And anything else you can find that hiring managers.
Should care about.
when receiving a thank you note from a candidate who just interviewed.
See what I just did there? It asked me for more context, so it would know exactly what to write for me.
Okay, so we do that and you can skip the answers too. And then it says runtime. Let's do a 15 to 20 minute. And then now it's going to go right in. Okay, so you can schedule your prompts to ask for this. If I don't get like whenever I was speaking,
I said, if I don't give you all of the information, until I say done, I'm not done. Don't start working.
I do that a lot because I'll hit enter because what I do, we're typing and we hit enter for carriage return. Well, if you hit enter with Claude, it starts working. So I tell it at the front, I'm not done until I say done. So if I accidentally hit enter, wait until I'm done.
[image: ]
Carrie Thomas   46:08
Send it.
[image: ]
Angela Roberts   46:18
or prompt me and ask me if I'm done. Are you with me?
So keep in mind that your prompts can do those things. Okay, so here it is. Opening. There you go.
You just finished four interviews for one CRA positions. Two candidates blurred together, one looked strong on paper, and by Friday, you just can't remember which one gave you the answer you actually liked. Then a thank you note lands in your inbox. And most of you hiring managers skim it, file it, and move on. But here's why you shouldn't, right? And then you go into it.
Why the note is worth your attention? Transactional versus personal. Says this is going to be one of the recruiters, right? Does it reference the interview or does it reference it accurately? Did it carry the conversation forward? Did exactly what I asked it to do.
But it did exactly.
[image: ]
Carrie Thomas   47:10
That one little sentence and you got a whole freaking 15 minute talking points.
[image: ]
Angela Roberts   47:15
Yep, now I got an outline.
[image: ]
Carrie Thomas   47:17
We're gonna forget how to communicate.
[image: ]
Angela Roberts   47:20
Well, you're still communicating with Claude.
[image: ]
Carrie Thomas   47:20
You're like, send me emails and I'm like, I think I forgot how to.
[image: ]
Angela Roberts   47:25
But you're still communicating.
[image: ]
Carrie Thomas   47:26
without using AI.
[image: ]
Angela Roberts   47:28
Yeah, you're still communicating.
Right.
Just like hiring a really good virtual assistant. You're telling it. Go create this outline for me. I need the outline so that the team can start populating it and here's what I want it to cover. The difference is that the VA is going to go create this outline, but she's going to have to go out and do research on the internet to figure out how these topics are supposed to do. What happened is Claude just looked at 100 websites and came up with this.
Just like that.
Right? So it's doing the same thing that a person would do, just a lot faster, because it's now reading all this context very quickly. Yeah. Okay.
[image: ]
Carrie Thomas   48:02
Start taking them all day instead of...
[image: ]
Angela Roberts   48:07
So this is what I want you guys to be doing. So any other thoughts? I mean, Maya, Maya, you guys got a lot of beautiful things that you guys can be doing, right? And maybe the first step is let's brainstorm a list of things that we can start writing prompts on. Maya, you take these prompts. Maya, I'll take these. Let's get together and see what they look like.
Same thing, Jenny and Natalie, maybe you guys have some. How do we prep for interviews? How do I know if something's missing? There can be some prompts, by the way, and I use them in coaching to where I could take the job description and I can take a look at the resume and I can see where the gaps are.
So, and those, you know what, I'm going to share this with you so you could take a look at it. I'm going to share this other one with you because look at the recruiting ones, you guys, and see if some of these might be helpful.
Because Jenny and Natalie, you guys might be able to run a prompt against your resumes and against the current job description and say, what's missing? I don't know. You could just plug in the basic sourcing questions that they've already responding, say, where do I need to probe?
based off of what they've said in their resume. Where do I need to probe? I don't know. I don't know. Maybe you don't. Maybe the screen forms plenty. Maybe it isn't. I don't know.
[image: ]
Natalie Prigge   49:24
No, that was one of my prompt thoughts when you said, can you think of a prompt? I was like thinking if there's a way that we can like, here's this and here's that, where do I need to poke at further? Because I know sometimes I'll ping Carrie and like, hey, I'm looking at this screen. Is there, you know, like if I know if it's one of our
AM clients, is there something else you want me to poke at that, because he would be or she would be considered for this client, like a Boston Scientific, you know, they're a little bit particular, like if there was something else she would want me to poke at. So a prompt like that may be good too.
[image: ]
Angela Roberts   49:59
Mhm.
Maybe, yeah. And now this 100 prompts that I'm sharing with you, it came from a prompt to where I asked it to give me 100 prompts based off my business DNA. I haven't gone through all of them, right? So I don't know how good they are. But to your point, Natalie, yes, there could be. So.
It doesn't change the fact that I need you guys to think.
[image: ]
Natalie Prigge   50:41
Mhm.
[image: ]
Angela Roberts   50:42
The prompts that you guys would use to do the digital footprint, the name in parentheses and the job, the name in parentheses and arrest record, the name in parentheses and the location, the name in the parentheses and the telephone number. Prompt me for the name and the telephone number, the name and the e-mail, prompt me for their address, prompt me for the whatever, prompt me.
and then go do the digital footprint analysis for me.
It'll do the searches. All you gotta do is plug in the info.
Look at how much time it will take that it will save you to be able to do that. But then you got to think when you get it back because it could do the Angela Roberts that's in jail for right now, not the Angela Roberts that works for CRA resources. So you still got to look at, you know,
But the searches that you guys are having to put into Google, now Claude will do it a lot more efficiently.
Thai.
All right, are we good? Questions, comments, are we excited?
[image: ]
Savannah York   51:47
Yeah, I'm already thinking about prompts already. Like this is like one example that I had. Oh my gosh, she's in the chair.
[image: ]
Natalie Prigge   51:48
But we...
[image: ]
Angela Roberts   51:52
Ohh.
[image: ]
Natalie Prigge   51:55
Louie has a question. Just kidding. I do have a question. How can I clone myself when I have pauses?
[image: ]
Angela Roberts   51:56
Yeah.
[image: ]
Carrie Thomas   51:56
He's eating her, too.
[image: ]
Savannah York   52:03
Yeah.
We all get Louis clones.
[image: ]
Natalie Prigge   52:07
Do you have in your mouth? What is this?
Oh, Jesus.
[image: ]
Angela Roberts   52:12
I know, I used to hate that. And you're walking through the house going, I'm like, oh my God, what have you been in?
[image: ]
Natalie Prigge   52:16
Yeah.
I gotta wash my hands.
[image: ]
Carrie Thomas   52:19
Piece of paper up off the floor.
[image: ]
Natalie Prigge   52:22
Good boy. Sorry, I didn't mean to interrupt, or Louie did not mean to interrupt, but...
[image: ]
Angela Roberts   52:23
No.
[image: ]
Savannah York   52:26
You're good, Natalie. I was just thinking, because like for the round table sections that you know, that we go and pick out and stuff, I mean, you guys probably don't have this issue, but sometimes I read it and it's like, I understand what I'm going to be talking about, but I feel like it would be easier if it was explained differently. So I feel like when I put my writing examples in my clod,
I can tell it like, you know, I'm going to be presenting this topic. Can you rewrite it in my voice so it's easier to understand or something? I don't know. That was just an idea, but like, stuff like that.
[image: ]
Carrie Thomas   53:00
I was just thinking of the same thing and just about the clarity because I've been told that sometimes I don't understand what you're trying to tell me. And I'm like, okay, I get it. I got to go find out another way to be able to tell you this. It's like, okay, I need to make this very, very clear.
[image: ]
Angela Roberts   53:00
Well, you can ask.
Mhm.
[image: ]
Savannah York   53:04
Yeah.
Mmh.
[image: ]
Angela Roberts   53:16
Well, and what I loved about the article that I wrote the other day is I had it give me a rough outline, and then I went in and corrected the outline. And I was like, I want to make sure you're adding this, this, or the other. And I'm also going to talk about these stories. These are the things that happens, you know, like people submitting a resume on PPD letterhead or the ones that copy and paste their job descriptions and they got different color fonts and different styles of this and, you know, whatever.
Or we've had that client that has rejected people because they copied and paste the same information in multiple CRA positions. You know, so those were the three stories that I told. So I said, I want to tell these three stories, give me a more detailed outline and I'll talk through the article. So it did. And then I hit the little microphone button and I just started talking. Roger was like, who are you talking to?
Mike, no, I'm writing an article.
[image: ]
Savannah York   54:04
Gee.
I'm writing an article.
[image: ]
Angela Roberts   54:08
An article.
So writing an article. And so then of course, and it's not, it wasn't really clear. Claude is not as good as like ChatGPT is to talk to it. So I had to go in and clear it up. Maybe he said it was probably my accent. I don't know. I mean, maybe, maybe it was my accident. Maybe it wasn't.
[image: ]
Carrie Thomas   54:32
I don't think it's that bad either.
[image: ]
Angela Roberts   54:34
But anyway, so I went and cleared it up. And then the article, I mean, it was fabulous. And it was in my voice. It wasn't, even though Claude has my voice skill, it still sounds too polished for Angela sometimes. This sounded less polished. It sounded more human and it had stories in it, right? So you could do the same thing for your round table sections. Here are the topics that I'm, here's the bullet points. And you say, I want to speak to these.
So I'm going to hit enter so you've got the bullet points and then I'm going to speak to these. And I'd like for you to create, I want you to smooth it out in my voice. Once you have the voice skill, I want you to smooth this out in my voice so that I can speak about this on the roundtable. Put in the bullets and then go talk about it. Hit the recording with your headset. Talk about it.
Hit Enter, and it'll pull it together for you.
[image: ]
Savannah York   55:24
Cool.
[image: ]
Angela Roberts   55:27
A great way to do it.
Alright, that was it for today's lesson.
Are we getting on the homework?
[image: ]
Carrie Thomas   55:36
Yep, just if we talk about the goal tomorrow, I'll listen to the, since I won't be here in the morning, I'll listen so I can update the goal.
[image: ]
Angela Roberts   55:45
Okay, I'll combine it and if it's there's nothing really major crazy, I'll just send it out in e-mail and then we can go ahead and get it set up.
Okay. Obviously, we'll talk about it tomorrow if you guys have any questions or comments. And if there's anything, any outliers that I'd like to talk about it before I send it out. So, but if everybody seems to be in alignment, then I'll go ahead and get it set up. So.
Okay.
[image: ]
Carrie Thomas   56:07
And then I'll update the goal and then you'll update the reports.
[image: ]
Angela Roberts   56:12
So, cool. All right. Are we good? Anybody have any other thoughts?
[image: ]
Carrie Thomas   56:18
So when would you like her homework? But I'm trying to go find it so I can copy and paste it and send it to myself in an e-mail homework. Here we go.
[image: ]
Angela Roberts   56:25
We have our next training on Thursday, so let's start chipping away at it. Right? These prompts we're going to be co-creating over a period of time. So the prompts don't have to be finished, but let's at least have something to where you guys have started working with each other. I don't want any of you guys worrying about doing this in a vacuum. Now there are going to be solo prompts. There's going to be prompts that only Carrie will use. There'll be prompts that only Savannah will use.
But there's also a lot of prompts that you guys need to co-collaborate. You're gonna co-create these. Maya, Maya, there's gonna be a lot of prompts that you two will co-create. Jenny and Natalie, there's gonna be prompts that you two should co-create, right? You're making your jobs easier. The posting prompts, somebody can just forge the path on that and then you guys can just work together to make it better.
[image: ]
Carrie Thomas   56:54
Yes.
[image: ]
Angela Roberts   57:11
communicate as appropriate to go start building the list. Let's go start building the list and some copy paste. I shared what I have. It's got more information in it than what I'm looking for now. But the category prompt typo and the copy and paste prompt. So, okay.
[image: ]
Carrie Thomas   57:29
I think the digital footprint, especially because I've noticed so many different styles and digital footprint searches.
you know, how we need to nail that down to where, okay, are we looking for arrest records? Are we looking for, you know, things, you know, they have a work e-mail, I'm done. They've got a digital footprint.
[image: ]
Angela Roberts   57:49
Agree.
Cool. All right. Well, you guys have a super awesome day, okay?
[image: ]
Carrie Thomas   57:55
We have a Backoffice.
Hey, Thursday.
[image: ]
Savannah York stopped transcription
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